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Completed credit applications are required for all new accounts. 

$25.00 Minimum order. 

Master Card / Visa / American Express/ COD accepted. 

Open accounts are Net 30 days. 

UPS & Motor Freight available 

It is customerôs responsibility to inspect all packages for damage before signing delivery receipt. 

Products shown in catalogs are not guaranteed for a particular purpose and are limited to extent of the original manufacturerôs 

warranty.  

Call for pricing; All pricing within the Pennington & Associates Accessories Catalog is subject to change without notice. 

Copy of Tax Exempt certificate or ID required to qualify for tax - exempt status. Please fax copy to 727-533-9696. 

PENNINGTON & ASSOCIATES  

TERMS: 

RETURN POLICY:  

Pennington & Associates will only accept returns with prior authorization. To obtain a Return Goods Authorization (RGA)  

Number, call or email us with the following information which must also accompany package upon return: 

Original Invoice # 

Date of purchase 

Your PO # 

Reason for return 

Pennington & Associates Authorized RGA # 

Items must be returned in original packaging and in re-sellable condition. Defective items will be inspected to verify defects in 

material or workmanship. If material is found to be defective due to either condition, then the product is defective and 

replacement product will be shipped out or credit will be issued. 

All non-defective products may warrant a 25% re-stock charge. 

Returns are shipped UPS or Freight prepaid. Units received at Pennington & Associates shipped freight collect or without  

RGA information will be refused and returned at customerôs expense. 

Any over shipments, wrong shipments, can be returned via freight prepaid after RGA is issued. We will credit your freight cost. 

WARRANTY FREIGHT POLICY:  

All replacement parts will be shipped FOB Clearwater, FL: FREIGHT COLLECT 

Parts returned to Pennington & Associates at our request must be prepaid. Return freight to be credited once claim is ap-

proved. 

TERMS & FREIGHT POLICY 
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